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How to register a client on the RCVS Knowledge Canine Cruciate

Registry

Once you have mentioned the Canine Cruciate Registry to the owner, you can go onto
the Canine Cruciate Registry website. Under the Veterinary Professionals tab, you
will find the new patient registration form.

Once completed this form will generate an automatic e-mail to the client which
includes full details on the registry, including information about data protection and
a chance for the owner to give their official, digital consent to take part.

You only need to fill out the owner's name, the name of the dog, the owners e-mail
address and the name of the vet that is treating the dog - this is so that the owner can
select the correct vet when they register.

Once you submit the form the e-mail will be sent straight to the owner, and you don't
need to do anything further. If the owner changes their mind and does not want to
take part in the registry they can ignore the e-mail, and their data will not be stored,
and they won't be contacted again.

For ease of use, you can save the new patient registration form for as a bookmark on

your browser and register the patients within your consults.
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Our transcripts and closed captions are generated manually and automatically. Every effort
has been made to transcribe accurately. The accuracy depends on the audio quality, topic, and
speaker. If you require assistance, or something doesn't seem quite right, please contact
ebvm@rcvsknowledge.org

(@HE(E)| Thisworkislicensed under a Creative Commons Attribution-NonCommercial-

e NoDerivatives 4.0 International License. This information is provided for use
for educational purposes. We do not warrant that information we provide will meet animal
health or medical requirements.

It is ok to: share, discuss and learn! You can share this resource with your teams, colleagues,
and organisations with credit to RCVS Knowledge and the author where appropriate. You can
share downloadable links on your socials and within internal networks.

It is not ok to: edit, change, or add to this resource, or claim it as your own. Although you
are welcome to use it and reference it, you should not copy and paste it in its entirety. You
should always provide a link back to this online resource. You may not use it for commercial
purposes, for example, charging for its use, providing it behind a paywall, or providing it as
part of a paid-for subscription service.

You should reference this resource like this: RCVS Knowledge (2024). How to register a client
on the RCVS Knowledge Canine Cruciate Registry. [Online] Available at
www.rcvsknowledge.org
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