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My name's Niamh Clancy. I'm the Deputy Co-Course Director for the Certificates in Advanced
Veterinary Nursing at the Royal Veterinary College, and I'm an anesthesia RVN at the Queen
Mother Hospital for Animals.

Yeah, it's really, really great to win the Quality Improvement Knowledge Award. We've worked
really, really hard with our students, making sure that they're being advocates for quality
improvement and practice, really getting nurses involved in knowledge summary so that they
can make adequate and big changes in their practices, that can really help with patient care as

well.

So within the Certificates of Advanced Veterinary Nursing that we provide at the RVC, we
really wanted to develop a lot of quality improvement into it as part of their formative
assessment activities. So what we provided them with is the ability to do knowledge summaries
themselves within the course, and also over the course of the whole year, they'll do a clinical
audit and practice, and we really hope this will help with their training and also move their
practices forward into doing evidence-based nursing care. So Perdi Welsh, our Course Director
and Director of Veterinary Nursing at the RBC put us forward for this award, because I think
she was very proud of the work that all of us do and what all of our students have achieved as
well within the past year and a half of the course we've been running. So yeah, it's just a really

good opportunity to showcase how good our students have been doing.

Yeah, I think definitely it's been a huge thing for our team and being able to celebrate it. I think
particularly being a nurse-led team within the RVC, it's been a huge big up for nurses within
the RVC, particularly that we found out in May, which was Veterinary Nursing Awareness
Month. So I think all of that together really helped to improve morale. I mean, we already have
good high morale anyway, but it really helped pick us up even more and let us get the name

out of veterinary nursing at the RVC as well.

I would always tell people, "Make sure to nominate yourself, nominate others, nominate
everyone that you possibly can." I think that we undermine ourselves a lot of the time and

don't tend to be our own champions. But I think if you know anyone in practice who is doing
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lots to improve quality improvements, then definitely nominate them, and don't be too shy to

nominate yourself as well.

Our transcripts and closed captions are generated manually and automatically. Every effort
has been made to transcribe accurately. The accuracy depends on the audio quality, topic, and
speaker. If you require assistance, or something doesn't seem quite right, please contact
ebvm@rcvsknowledge.org

This work is licensed under a Creative Commons Attribution-NonCommercial-

e NoDerivatives 4.0 International License. This information is provided for use
for educational purposes. We do not warrant that information we provide will meet animal
health or medical requirements.

It is ok to: share, discuss and learn! You can share this resource with your teams, colleagues,
and organisations with credit to RCVS Knowledge and the author where appropriate. You can
share downloadable links on your socials and within internal networks.

It is not ok to: edit, change, or add to this resource, or claim it as your own. Although you
are welcome to use it and reference it, you should not copy and paste it in its entirety. You
should always provide a link back to this online resource. You may not use it for commercial
purposes, for example, charging for its use, providing it behind a paywall, or providing it as
part of a paid-for subscription service.

You should reference this resource like this: RCVS Knowledge (date). Name of resource.
[Online] Available at (web address)

RCVS Knowledge Page 2 of 2



mailto:ebvm@rcvsknowledge.org;
http://creativecommons.org/licenses/by-nc-nd/4.0/
http://creativecommons.org/licenses/by-nc-nd/4.0/

