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Infroduction

The purpose of this document is to support veterinary teams to use the VetTeamAMR
Antibiotic Audit Tool.

The Antibiotic Audit Tool is funded by RCVS Knowledge, who are dedicated to advancing the
quality of veterinary care for the benefit of animals, public, and society. The Tool and the
online portals are managed on a day-to-day basis by Amplitude Clinical Outcomes, a global
leader in online registry software.

To learn more about the Antibiotic Audit Tool, please read the information for veterinary
professionals: https://rcvsknowledge.org/amr/vetteamamr/amr-audit/veterinary-teams/.

To understand your responsibilities as a joint data controller, please read the terms of use,
available at https://rcvsknowledge.org/document-library/amr-audit-terms-of-use/.

Please note that the platform provided by Amplitude (pro registry™) is implemented in
different ways to meet customers’ requirements. Some of the functions listed in this document
may therefore not be available to you.

For more information contact Customer support customer.support@amplitude-clinical.com.
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Getting started

Accessing your account

All veterinary practitioners who prescribe antibiotics in the UK can take part in the audit.
Veterinary teams can sign up at https://rcvsknowledge.org/amr/vetteamamr/amr-
audit/veterinary-teams/practice-registration-form/.

Amplitude Clinical Outcomes will email you within two working days to provide you with your
log in details. Once you are sent this email, you will have 24 hours to activate your
account. Your username will follow the format of FirstnameSurname (without spaces). You
will be asked to update your password on a regular basis. You will be asked to set up a secret
question and answer. If you are using your browser to remember your password, be aware that
it can remember your secret answer instead, and incorrectly populate your password field next
time you try and login. If you need any assistance, please contact Amplitude Customer
Support: customer.support@amplitude-clinical.com / 0333 014 6363 available Monday-
Friday 9am-5pm excluding Bank Holidays.

Each time you log in to the registry (see figure below), please do so at
https://rcvsknowledge.org/amr/vetteamamr/amr-audit/. You can save this in your favourites
bar of your web browser if you wish for easy access next time you want to go into the system.

RCVS
@BNOWLEDGE
HOME ABOUT US EVIDENCE QUALITY IMPROVEMENT AMR LIBRARY AWARDS & GRANTS HISTORY

Home / AMR Hub / VetTeamAMR / Antibiotic Audit Tool « Share {3 Print

ANTIBIOTIC AUDIT TOOL

Antibiotic Audit Tool

The VetTeamAMR Antibiotic
Audit Tool is an online, electronic
system that has been created to
MORE FROM 'VETTEAMAMR'

support veterinary practices to

better understand their

antimicrobial prescribing
behaviours.

5 _
The audit tool is a database of information / P
about antimicrobials that have been
prescribed to equine patients, from across the UK. The data is submitted by veterinary teams and
animal owners to create an overview of the practice trends, with patient-to-patient detail and
treatment response. Veterinary teams can download reports to analyse and measure their
antimicrobial use, building on their understanding of their current prescribing behaviours as well as

how to make improvements.

It is free to use for both animal owners and veterinary practices. Want to get involved? Follow the links
below.

/
Veterinary Teams
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The first screen on login is the User Dashboard:

My Dashboard

WORKLIST € 23 Jun

[ ceven, Ranbit
B e, Horse

B rour cat

B THomPsON, Amy

ﬂ TODD, Veronica

AEOCOQLOEHR /O

2023 - 23 Jun2023 »

PRACTICE, Amy’s Worklist =

Companion Animal Antimicrobial Stewardship Pathway
Equine Antimicrobial Stewardship Pathway

Companion Animal Antimicrobial Stewardship Pathway

Equine Antimicrobial Stewardship Pathway

Equine Antimicrobial Stewardship Pathway

WORKLIST - This is a list of the owners/patients that you can bookmark to either an
admission, a clinic visit or an operating list. The screenshot above shows patient’s that have
been recently viewed. Not all of these patients have been put onto a worklist. You do not need
to use this feature to collect outcomes. It is available to make searching for patients easier. For
more information, see the section in this guide on Managing your account: managing

worklists.
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TASKS - Outstanding patient or clinical tasks

Q OR FIND PATIENT - click here to search for a patient record.
,]I[ REPORTS - clicking here will open the reporting dashboard.
g NOTICES - click here to view a list of any system notifications.
L5
TODAY’S WORKLIST - click here for a quick link to your list of patients for today.

ﬁ You can return to the User Dashboard at any time by clicking the HOME BUTTON
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Step by step guide

Client consultation, enrolment, registration, and baseline assessment:
registering a new patient.

When a client contacts the practice to arrange a consultation, the veterinary receptionist, or a
member of the practice team, should ask the owner to participate in the audit. You can use the
information found on the Antibiotic Audit Tool Animal Owners page
(https://rcvsknowledge.org/amr/vetteamamr/amr-audit/animal-owners/) to aid this
discussion. There are then two options available for entering the required details using the
following steps:

1. Either enter the required information at:
https://rcvsknowledge.org/amr/vetteamamr/amr-audit/veterinary-teams/patient-
registration-form/. You will need to ask the owner for their permission to do this.

RCVS |
@BNOWLEDGE

HOME ABOUT US EVIDENCE QUALITY IMPROVEMENT AMR LIBRARY AWARDS & GRANTS HISTORY
Home / AMR Hub / VetTeamAMR / Antimicrobial Audit Teol / Veterinary Teams / Register a new patient « Share g Print

Register a new patient

By entering these details, you will generate an automatic email to the owner with more information
sbout the Antimicrobial Audit Tool, and a link for them to sign up to take part. Please let the owner

Antimicrobial Audit Tool Practice Sign Up
know that they should follow the link that they have been sent to take part. Further details, and a Register a new patient

consent request to take part in the Antimicrobial Audit Tool, will be provided.

Sign up your practice t embers
Their participation will help us, and you, to know more about the patient's treatment and will BN UR your prectice ream mem
contribute to building knowledge that will help ensure the efficacy of antimicrobials going forward.

MORE FROM "ANTIMICROBIAL AUDIT TOOL'

Owner's name (required) Owner's email address (required)
& Ownername = Owner email
Name of Animal (reguired) Animal 1D: e
& | Patient name W  Animal ID

The name of the veterinary practice treating the
patient is {required)

& | Practice name

By completing this form, you are confirming that you have gained positive opt-in consent for us to contact the owner in
connection with the Antimicrobial Audit Tool project. We will process the owner's data for a5 long s we have their consent to do

s0. Their persenal infarmation will be used to update them on project developments and to send them more information to

Antimicrobial Audit Toal. W
([ end the Geners

he right to withdraw their consent to the processing of their persons| dats 3t any time.

sign-up to take part in ommitted to the privacy of all personal infarmation and will process

data in line with ou Protection Regulations. Their personal information will not be shared

with outside third parties. The

e
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By entering their information on this form, an email will be generated and sent to the
owner which includes a link back to the information for Animal Owners page
(https://revsknowledge.org/amr/vetteamamr/amr-audit/animal-owners/) and the
link to the platform where the owner can complete the registration. This will allow the
owner to read about the project, decide whether they would like to take part, and
register their animal in their own time.

2. Or, the owner can register themselves while at your practice via the registration link

available at: https://rcvsknowledge.org/amr/vetteamamr/amr-audit/animal-owners/.

During the registration process the owner will be asked to provide their explicit consent for
email contact and data collection to take place.

OWNER CONSENT

sery. This is an important

RCVS Knowledge is asking for your consent to collect information regarding your animals upcoming treatment and to monitor their progress and re
i i n your patient portal,

ranimal's overall care il help improve the treatment future patients receive. You will alse be able to track your own animal's recave
r namr/amr-audit,

agree to participation in the RCVS Knowledge clinical auditing tocls. | understand that participation will not affect the treatment my animal receives

confirm | am the cwner of the animal, and | am over 18 years of age.

agree to regular contact by email requesting an update about my animal's progress.

confirm | have read and understoed the relevant owner information sheet for the appropriate clinical auditing tool available at. | have had the oppoertunity to ask questions
and thesa have been answered.

* | understand that any data collected e anonymised once submitted to the appropriate dinical auditing tool and will remain confidential. Individual patient outcomes as
reparted by me will be acces terinary practice for the purposes of dinical audit,

* | understand the data colle 1y be used in presentations and publications, though this will not include any personal information that could identify me or my animal

® | understand that participation is voluntary and that | am free to withdra y time without this affecting the treatment my animal receives now or in the future.

& | understand that under the General Data Protection Regulations and U a3 Protection Act (2018) | can request access to the information that | provide and ask for my
details to be removed at any time, though | understand any anonymised data will remain in the relevant clinical auditing tool that | have submitted data to.

| CONSENT to my personal details being recorded within the Amplitude outcomes system licensed to RCVS Knowledge, and to any associated Amplitude Clinical Outcomes hosted
d that my data will be held in the United Kingdem. | understand that my identifiable data is secure and will not be released to third parties unless required by
where there is a clear overriding public interest in disclosure. However, where possible, | will be told if any disclosure is to take place.

The owner will be asked to select their veterinary practice’s name, and to complete a pre-
consultation questionnaire of their animal’s health status. The named veterinary practice
(referred to as the pathway owner) as appointed by the owner, and their delegates, will
then have access to this information via the vet portal. A delegate is a member of your team
who may input data and help manage cases on the audit on behalf of the practice (for
example, a vet, RVN or administration staff). We refer to these users as practice users, or
limited practice users.
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Owner consent information/removing consent.

Once the owner has completed registration and given consent, the consent status on the
patient’s record will show “Consent Given”. If the owner wishes to remove consent, they can
do so via the Owner Portal, by clicking on the My Details link on the welcome page. If an
owner removes their consent, the patient’s record will be automatically deleted from the
system overnight. The same will happen if during the registration process the owner selects
the I do not consent button. Any anonymous data will remain, however.

Finding the patient

You can find the patient by pressing either the Find Patient (magnifying glass) button on the

Dashboard:

My Dashboard

FIND PATIENT

Serial Number Date of Birth

Pathway Type

Include All

(

Owner

AEOQLER /O

r

Name

My Patients Only - I *

Fill in the basic details and then select Search. You only need to complete a single
demographic field in order to search. The name field will contain the animal’s first name, and
the owner’s surname. Using any one of these names will return results.

My Dashboard

FIND PATIENT

Serial Number Date of Birth
=}

Pathway Type

nclude All

| PATE, Alice (F, 28 Dec 2009

THWAY FOR THIS PATIENT

AEOQLOER /O

Name

alice

Search

Companion Animal Antimicrobial Stewardship Pathway RESPONSIBLE, Amy

17 May 2023 \ | Patimay Active |

N
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Information for practice users: If you are a delegate for more than one veterinary practice, you
can change the field “Pathway Type” from “My Patients Only” to “Include All”.

Reviewing clinical data

Once you have found the patient, click on the details below “Pathway” to open their Clinical
Record.

My Dashboard AEOQLOER /0O

FIND PATIENT
. I Serial Number Date of Birth Name
=] alice
Pathway Type

™ TASKS

n PATE, Alice (F, 28 Dec 2009) Companicn Animal Antimicrobial Stewardship Pathway RESPONSIBLE, Amy
CREATE A NEW PATHWAY FOR THIS PATIENT 17 May 2023 [ Patimaay Active |

The clinical record will show the forms that will be complete for the patient. Black means the
score has been completed. Red indicates that the owner or Veterinary Surgeon needs to
complete the form. Grey shows scores to be completed in the future.

AEOCQLOER /O
PATE, Alice  ceces Female  zcrn 28 Dec 2009 (13y) NS 10 CONTACT 1 (Ema

amy@rcvsknowledge.org

COMPANION ANIMAL ANTIMICROBIAL STEWARDSHIP PATHWAY - PATHWAY ACTIVE -

Consultation - Ad Hoc Task

% L f = 17May2023 Vet's Initial Assessment
OWNERS ASSESSMENT

= 17 May 2023 Owner's Pre-Consultation Questionnaire

FUTURE TASKS (1 items|

3]

Jun2023 Owner's Delayed Consultation Follow Up
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Recording freatment and clinical data

The Vet's Initial Assessment form should be completed during or after the consultation.

Find the patient and open their Clinical Record.

My Dashboard AEOQLOER /O

FIND PATIENT
WORKLIST , .
Serial Number Date of Birth Name
=] alice

Pathway Type
W TAsks

n PATE, Alice (F, 28 Dec 2009) Companion Animal Antimicrobial Stewardship Pathway RESPONSIBLE, Amy
CREATE A NEW PATHWAY FOR THIS PATIENT 17 May 2023

Click the Vet’s Initial Assessment and complete the forms.

AEOCQLOER /O
PATE, AHC@ cenpse Female  sorv 28 Dec 2009 (13y) '__ R 1

amy@rcvsknowledge.org

COMPANION ANIMAL ANTIMICROBIAL STEWARDSHIP PATHWAY - PATHWAY ACTIVE -

Consultation~  Ad Hoc Task /

% CLINICAL SCORES = 17May2023 Vet's Initial Assessment

OWNERS ASSESSMENT (1 items)

= 17 May 2023 Owner's Pre-Consultation Questionnaire

FUTURE TASKS (1 items;

= 17Jun2023 Owner's Delayed Consultation Follow Up

X

DA

Any boxes marked with an asterisk are mandatory and the minimum requirement to
proceed. Once the form is completed, click “Save”.

COMPLETION OF THE VET INITIAL ASSESSMENT MUST BE COMPLETED TO TRIGGER
THE EMAILS FOR ALL SUBSEQUENT QUESTIONNAIRES.
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Completing the “Vet's Post Consultation Questionnaire” form

Three days after the completion of the Vet’s Initial Assessment, the Vet’s Post-Consultation
Questionnaire should be completed.

Assessment Date

B | 17 May 2023 Date Confirmed

Prescribing
Did you initially consider a bacterial infection?

Yes - Clinically

No .
Symptomatic

Yes - Other Reason

What guided your decision to prescribe antibiotics?

: . Culture & - . :
Clinical Signs Cytology Sensitivity Previous Response Practice Policy ProtectMe Colleagues
. Patient
Uni Notes Client e Product Availability Palatability Other
Temperament

What guided your selection of antibiotics?

. . Culti o . . .
Cytology S";ﬂu;:jlt; Pravious Response Practice Policy ProtectMe Colleagues

Uni Notes Client patient Product Availability Palatability Other
Temperament
Comfort in the Diagnostic Process
Meither
Very Comfortable Comfortable Comfortable or Uncomfortable Very Uncomfortable
Uncomfortable

Feedback about this form? I:l
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Owner questionnaires

Once the practice user, or limited practice user, has completed the Vet Initial Assessment, the
system will generate post-treatment emails to the animal owner automatically. These will be
sent to the owner on the day of completion for the Owner’s Post-Consultation
Questionnaire, and 10 days later for the Owner Treatment Review Questionnaire. If
the owner does not respond to a request for their questionnaire completion, the system will
send reminder emails twice. You are also able to send additional reminder emails if wished.

On the patient record you may notice that some scores are in red, some in black and some in
grey. Black means the score has been completed. Red indicates that the owner or Veterinary
Surgeon needs to complete the form. Grey shows scores to be completed in the future.

AEQOQLOER /O
FOUR, Cat Male  som 04 Apr 2014 (9)) :

amzylb@btinternet.com

COMPANION ANIMAL ANTIMICROBIAL STEWARDSHIP PATHWAY - e

Consultation - Ad Hoc Task

Owner’s Follow Up

]

25 Apr 2023 Owner's Post Consultation Questionnaire

5]

= 09 May 2023 Owner's Treatment Review Questionnaire

= 18Apr2023 Prescription

OWNERS ASSESSMENT

= 18Apr2023 Owner's Pre-Consultation Questionnaire
VET'S INITIAL CONSULTATION

= 18Apr2023 Vet's Initial Assessment

FOLLOW UP

You can view any owners who do not fill in the patient’s outcomes scores on your task list.
From here you can send manual email reminders within the vet portal or call the owner to
remind them according to your own process. Clicking on the blue headings will expand the list
of patients.
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My Dashboard AEOQLOER /O

Vet's Initial Assessment

\ Vet's Follow Up AMR Assessment

Wet’s Post Consultation Questionnaire

Reminding the owner to complete their follow-up questionnaires.

There are also two ways to send the owner a manual email reminder:

Method 1: Select the Home icon and go to Tasks. Select Patient Tasks, to the right of the
patients listed will be an envelope mail icon (provided they have a valid email address and
consent to contact) as well as a red box to indicate how many tasks are outstanding. If no email
is present, the mail icon will display with a red exclamation mark. Select the mail icon and
then click ‘Send Reminder Now’.
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My Dashboard

WORKLIST

NO ITEMS FOR 17 MAY 2023 - 17 MAY 2023

MY TASKS PATIENT TASKS

Filter by Task

N

Nothing selected -

0
ol
ol
om

TANK, Fed Equine Antimicrobial Stewardship Pathway

EIGHT, Dag Companion Animal Antimicrobial Stewardship Pathway

O Q

ELEVEN, Rabbit Companicn Animal Antimicrobial Stewardship Pathway

ADD PATIENT FIND PATIENT
m] n FIVE, Dog Companion Animal Antimicrobial Stewardship Pathway
] n FOUR, Cat Companion Animal Antimicrobial Stewardship Pathway
m] n NIME, Horse Equine Antimicrobial Stewardship Pathway
m] n SEVEN, Dog Companicn Animal Antimicrobial Stewardship Pathway
m] n TEN, Horse Equine Antimicrobial Stewardship Pathway
] n TWELVE, Dog Companion Animal Antimicrobial Stewardship Pathway
] n TWO, Cat Companion Animal Antimicrobial Stewardship Pathway

MARSAN-STOTT, Dog1 Mone Companion Animal Antimicrobial Stewardship Pathway

ol
o

of

OMNE, Cat Companion Animal Antimicrobial Stewardship Pathway

OMNE, Cat Companion Animal Antimicrobial Stewardship Pathway

AEOQLOER /O

zisprzozs =mE
sapr2oes =H
smapraoes =mE
saprzoey =mE
saprzozy ME
sapr2oes =H
saprzoes X H
sapr2ozz EHE
sapr20zz = H
sapr20zz = H
2sapr2ozz X H
27 Apr2023

=g
Send Email Reminders
List of Email Addresses

Method 2: Find the patient record and select Send Email.

PATE, Alice

amy@rcvsknowledge.org

scan: 28 Dec 2009 (13y)

No Other Pathw

i CLINICAL RECORD

Consultation - Ad Hoc Task

4 ITEMS (NONE OUTSTANDING)

e cun

AL SCORES =

17 May 2023 Prescription

SCORES UP TO DATE

PATIENT DETAIL PATH

OWMERS ASSESSMENT (1 items)

= 17May 2023 Owner's Pre-Consultation Questionnaire
|
WAY DETAIL =

= 17May 2023 Vet's Initial Assessment

VET'S INITIAL CONSULTATION (1 items)

FUTURE TASKS (1 items)

DL

= 17 Jun 2023

Owner's Delayed Consultation Follow Up

SEMD MESSAGE

COMPANION ANIMAL ANTIMICROBIAL STEWARDSHIP PATHWAY

AEOQLOER /O

ATO00CCET

mail)

4

PATHWAY ACTIVE ~

2]
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Adding an additional pathway

If the patient is undergoing treatment for one condition that is being monitored within this
audit, and they experience a separate presenting condition that requires a different line of
treatment (for example, a horse receiving antibiotics for a respiratory infection that suffers a
traumatic wound that becomes infected), this treatment can be added by searching for the
patient and clicking on “CREATE A NEW PATHWAY FOR THIS PATIENT”, or selecting the
original pathway.

My Dashboard AEOQLOER /O

FIND PATIENT

Serial Number Date of Birth Name

= alice

Pathway Type

nclude All - Search

n PATE, Alice (F, 28 Dec 2009) Companicn Animal Antimicrobial Stewardship Pathway RESPONSIBLE, Amy
CREATE A NEW PATHWAY FOR THIS PATIENT 17 May 2023 | Patheay Active |

To add an additional pathway:

Enter the patient’s Clinical Record and click on No Other Pathways and then Add a New
Pathway.
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#EOQLUOER/SO

PATE, A\ice —=npzr: Female

amy@rcvsknowledge.org

Other Pathways

WAL ANTIMICROBIAL STEWARDSHIP PATHWAY -  Priway ACTIVE -

sk

Add a New Pathway

% LINICAL SCORES = 17 May2023 Prescription
OWNERS ASSESSMENT (1 items)

= 17 May 2023 Owner's Pre-Consultation Questionnaire

VET'S INITIAL CONSULTATION (1 items

= 17 May 2023 Vet's Initial Assessment

v FUTURE TASKS (1 items,
Paal .

= 17Jun2023 Owner'’s Delayed Consultation Follow Up

X

Then click on the appropriate pathway for the animal. Once selected click Add Pathway (or
Add and Open Pathway which will allow you to complete the veterinary initial assessment).
The system will generate a schedule of questionnaires to the owner.

My Dashboard AEOCOQLOER 0O

) E 12 DT

‘AlLE, Alice IF 13y) seriAL ho- AMRTO000061

Pathway

R

Companion Animal Antimicrobial Stewardship Pathway

& TASKS

Companion Animal Antimicrobial Stewardship Pathway | Pathway Active | 17 May 2023

Start Date

E 17 May 2023

Add to Worklist

Do not create 2 worklist entry

——— [T T — E
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Managing pathway security levels

Whilst the default Security is Locked, you can set your pathway security to allow or deny other
users access to your patient records.

These are the Security Levels that are available:

¢ None, means the pathway is open and viewable to all.

e Sealed, means the pathway is visible, can be opened but a notification will be sent to
advise the Pathway Owner who accessed the record.

¢ Locked, means another veterinary surgeon from another practice, seeing the same
patient, must request your permission to view the Pathway. This is the default setting.
We recommended you keep each pathway locked.

Changing the security level of a pathway

Click on the Pathway Detail tile from the Clinical Record

#E0QUOER /O

PATE, Alice Fernale 28 Dec 2009 (13y)

amy@rcvsknowledge.org

COMPANION ANIMAL ANTIMICROBIAL STEWARDSHIP PATHWAY - PATHWAY ACTIVE ~

Consultation - Ad Hoc Task

= 17 May 2023 Prescription
OWMERS ASSESSMENT

= 17 May 2022 Owner's Pre-Consultation Questionnaire

VET'S INITIAL CONSULTATION
ﬁb‘a}- 2023 Vet's Initial Assessment
FU TASKS

= un 2023 Owner's Delayed Consultation Follow Up

X

Click on the Security drop down to see the various security options. Once the correct option
has been selected, click Save.
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PATE, Alice  ceosFemale  som 28 Dec 2009 (13y)
amy@rcvsknowledge.org  No Other Pathways
PATHWAY DETAILS

Pathway Type

Companion Animal Antimicrobial Stewardship Pathway

% . B Start Date Status Security
N - E 17 May2023 Pathway Active - Locked =
— Record can only be viewed and updated by people who have explicitly been given permission by the pathway owner
H Pathway Access
Pathway Owner

RESPONSIBLE, Amy
’.‘I 8 Other Owners

This pathway has no other owners.

Notes

Exclude From Data Exchange

CEEEEEE———
oo Lo [

To change security levels for ALL your future pathways

Whilst the default will be for your Pathways to be Locked, you can change that by clicking
on the Settings Cog, and then clicking on the Pathway.
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User Settings

i PATHWAY TYPES
2 ITEMS SELECTED

p L3

DELEGATES

R

CUSTOM LISTS

A

NATIONAL IDS

T

SYSTEM SETTINGS

ﬁEOQ{gEG/O

PATHWAY TYPES

Show My Selected Pathways Only

Search by Name or Tag

SET DEFAULT
SET DEFAULT

on n Companion Animal Antimicrobial Stewardship Pathway

on n Equine Antimicrabial Stewardship Pathway \

Once on the Pathway Settings screen Click on the Lock Level drop down to see various
security options. Once the correct option has been selected, click Save.

User Settings

i PATHWAY TYPES
2 ITEMS SELECTED

MATIOMAL ID5

AEOCOQLOER /O

@ EQUINE ANTIMICROBIAL STEWARDSHIP PATHWAY

ﬂ Lock Level

| Locked M ‘

| Nene eople who have explicitly been given permission by the pathway owner
| Sealed
Cloges

This pathway has no other owners.

| Custom Forms

Nothing selected

_

Page 20 of 35




RCVS o
(KNOWLEDGE Amplitude

L registry |
ldentifying sealed and locked pathways

When you search for patients, you will only see those that either you are the Pathway Owner
for, or those for the Pathway Owner you are delegating for (i.e., your practice’s patients). If
you access the Pathway Details tile (as above) and another practice has a Pathway for this
patient this will be highlighted.

My Dashboard AEOCQLOER /0O

WORKLIST € 23 Jun 2023 - 23Jun2023 »

H FOUR, Cat Pathway locked, click to request access O

Access to the other Pathway depends on the Security Level.

If None you will be able to view the Pathway.

If Sealed you will be able to view the Pathway but will be asked for a Reason. The
Pathway Owner will be notified that you accessed the Pathway and will see the Reason.

If Locked you will not be able to view, but can Request access, providing a Reason.
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Creating a simple report

For full information and guidance on reporting, please visit the Knowledge Base by selecting
the question mark icon on the top ribbon of the platform. The following information is an
introduction on how to build a simple report.

If you are a Responsible User, you can create a template report for your practices to run.
Click on the report icon, then click Create a New Report.

Reports Dashboard AEOQLOER /O

Fieponis Compizted Todzy
Reports Compisted i the Last T Days
Reports Compizted in the Last Month |

Create a New Report
B2 rriznps anD Fa /

Default (6) Species (0) New Folder
Default
> Species F’ea:tecl: ) Private
Companion Animzl Antimicrobial Stewardship Pathway 8 Apr 2023
» Antibiotic use Created: Private
Comparion Anims Antimicrosisl Stewsrdshio Pathisy 18 Apr 2023
> Antibiotic Use Created: Private
18 Apr 2023

Eguine Antimicrobial Stewardship Pathway

Fill in the report options:
Name: Relevant name which will remind you what the report is for.
Pathway Type: Choose the pathway you want the report for.

Report Access Type: Private means only you can see/use this template. Public allows you
to create reports for you and your practice team (who have full access, i.e., Practice Users) to
use to run a report.
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Report Builder AEOQLOER /O

Name / Excel Template Upload
Pathway Type / Select a Microsoft Excel file to use as a custom report template.

Equine Antimicrobial Stewardship Pathway - Choose File | Mo file chasen

Report Access Type

Private
Show Data Exchanged Patients

Save in Folder

Default:

After selecting a pathway type, a screen like the one below will appear.

Drag and drop the icons of the report elements you wish to include into the canvas below.
To remove them, click the X on the right-hand side.

YOUR AVAILABLE REPORT ITEMS

ORTRONO

Patient Itams Pa h H

Consultation
t  Questicnnaire

qu srons

4JE n1a =

YOUR REPORT SELECTIONS

Save Cancel

Open each selection and tick the boxes of the items you wish to see; ONLY TICKED ITEMS
WILL SHOW ON YOUR REPORT. When you are happy with the selection click save.

NOTE: The report is produced in Excel and will display each patient as a separate row and
each ticked report selection as a separate column. If you select a large number of items, this
may appear daunting in Excel so be careful with your choices.
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ALSO NOTE: The reporting server updates overnight. So, for example if you add
procedure forms today, these will not appear on the report until tomorrow.

How to Run a Report

Only Responsible Users and Practice users can run reports. Responsible Users must create
template for Practice Users to be able to run the reports.

Click on the reports icon and click either Public Report Templates or My Report
Templates. Next to the report you would like to run click on the green play button.

Choose the date range. You can restrict it to a specific date range or ‘Search across whole
database’. Choose the report scope i.e., whose patients you would like to view. Choose file

type.

Once happy click Run Report.

Reports Dashboard AEOCQLOE®R /0O

Create a New Report

13

il

(]
User Context / Default

® Run as Responsible, Amy
D Search across

- stes - Created: Private
o > Species e
N Companion Animal Antiricrobial S:ewardship Patiz, 18 Apr 2023

) Search by a form’s completion date ST S

\ From Date To Date » Antibiotic use Created: [
— — Companion Animal Antimcrotial Stewardship Patiay 18 Apr 2023
B 01042023 8 | 30/04/2023
Report Scope Options » Antibiotic Use ate
. . - Equine Antimicrobial Stewardship Pathway

Export File Type » Main Presenting Complaint Outcomes ate

Companicn Animal Antimicrobial Szswardship Pathway
p Antimicrobial Compound Use ate

m o= Companion Animal Antimcrobial Stewardship Pathwiay

The report then appears in ‘My Running Reports’ and the spinning arrow shows it is not yet
complete. This might take a while.
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Once complete it will move to ‘My Completed Reports’. To view the report, click the green
download icon and confirm you will be saving patient identifiable data to your computer
hard drive. Once open in Excel the data can be manipulated using tools such as pivot tables
and filters. Alternatively, if it is a public report, it may already have this done for you.
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Managing your account

Adding or changing delegates

Veterinary Practices (also known as the Responsible User) are the Pathway Owner. Veterinary
practices can set up members of their practice team to be their delegates. Delegates are able to
enter or edit owner/patient data. It is the responsibility of the Responsible User, who is the
Pathway Owner, to ensure that the terms of use (https://rcvsknowledge.org/document-
library/amr-audit-terms-of-use/) are met by any person who delegates for your practice on the
audit tool.

If new delegates do not already have an account on the Amplitude system, they can create their
own login by visiting the RCVS Knowledge website
(https://rcvsknowledge.org/amr/vetteamamr/amr-audit/veterinary-teams/), or by contacting
Amplitude Customer Support: customer.support@amplitude-clinical.com. Amplitude Clinical
Outcomes will email the delegate within two working days to provide them with their log in
details. Once they are sent this email, they will have 24 hours to activate their account. Their
username will follow the format of FirstnameSurname (without spaces). They will be asked to
update their password on a regular basis. Delegates should take care if they are using their
browser to remember their password. Amplitude uses a password and a secret question, often
it is the answer to the secret question that the browser remembers, and so populates the
password field incorrectly during the next login. For any assistance, please contact
Amplitude Customer Support: customer.support@amplitude-clinical.com / 0333 014
6363 available Monday-Friday 9am-5pm excluding Bank Holidays.

Once your delegate has an account, to nominate them as your delegate, select the cog
(settings) icon from the top right-hand corner, then select the Delegates button.

User Settings fAEOQLOER /O

DELEGATES

The following users will be able

LIMITED, Amy ndefinite Please Select

PRACTICE, Amy ndefinite Please Select

SINGLETON, David ndefinite Please Selac

B B B8 B

THOMPSOM, Amy Indefinite Please Select
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Type the name of your delegates in this text box and select them from this list. Please note
if your delegate does not appear in this list, they will have to be added directly by Amplitude’s

customer support team.

Your delegate has now been added.

From this Delegate screen, Pathway Owners can give their Delegates an expiry date or remove
Delegates from their account (thereby revoking permissions to all pathways held by the

Pathway Owner).

Managing worklists

Find your patient, click on the Pathway to open the Clinical Record.

My Dashboard

Serial Number

Pathway Type

FIND PATIENT

AEOQLOER /O

Name

Search

Companion Animal Antimicrobial Stewardship Pathway RESPONSIELE, Amy

17 May 2023 | Patinuay Acthva |

Click on the List History tile.
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PATE, Alice  ccioe Female oo 28 Dac 2000 (12y)

=7

amy@rcvsknowledge.org  No Other Pathways

COMPANION ANIMAL ANTIMICROBIAL STEWARDSHIP PATHWAY ~ PATHWAY ACTIVE ~

i CLINICAL RECORD

Consultation = Ad Hoc Task
A [TEMS (MOME OUTSTANDING)

= 17 May 2023 Prescription

SCORES UR TO DATE OWNERS ASSESSMENT (1 items)

= 17 May2023 Owner’s Pre-Consultation Questionnaire

VET'S INITIAL CONSULTATION (1 items)

= 17 May 2023 Vet's Initial Assessment

FUTURE TASKS (1 items)

= 17Jun 2023 Owner’s Delayed Consultation Follow Up D

X

Click Add Worklist Entry.

AL AMRTO

061

fAEOQLOBE R/

-x

PATE, Alice  cewow Female  s0m 28 Dec 2009 (13y)

amy@rcvsknowledge.org  No Other Pa

Add Worklist Entry

Select Worklist and choose the appropriate option.
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AEOQLUOER /O
F”:TEE[\L HOrse coomsFemale 2025 Dec 2015 (7y) consen - o

amy@rcvsknowledge.org  No Other Pathways

B cLnicaL RecorD @ ADD WORKLIST ENTRY
5 ITEMS (1 OUTSTANDING Worklist

Nothing selected

| Admissions List
| Climic List
QOperating Theatre List

H i Status

Select Date and Time and then Save.

Email)
us: Consent Given

BEVAN, Barney cooe Male  somi 09 May 2018 (2y) consTs T

sarah.bevan@amplitude

Bl cca reconn (®) ADD WORKLIST ENTRY
4 ITEMS (4 OUTSTANDING) Worklist
I Consult List / /
% CLINICAL SCORES Date Time
OUTSTANDING SCORES DUE B 17 Feb2021 ® 1140
H i Status

Do not set a status -

PATIENT DETAIL PATHWAY DETAIL

[e=]
DA

LIST HISTORY SEND MESSAGE

[ PATIENT PORTAL

To remove a Worklist entry, click on the Trash icon.

To add another worklist entry, click Add Worklist Entry and follow above process. To edit
a Worklist entry, click on the entry to make changes to the Worklist, Date and Time.
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FIFTEEN, Horse

amy@rcvsknowledge.org

Female

EQUINE ANTIM

Operating Theatre List

CROBIAL STEWARDSHIP PATHWAY ~

PRACTICE, Amy 23 Jun 2023 10:35 MA

To view the Admissions, Clinic and/or Operating Worklist entries, click on the Home icon
or view Today’s Worklist from the Worklist icon. You can toggle between Worklists by
selecting the appropriate tab e.g., Clinic List.

Only worklists that are populated will appear. You can access the Clinical Record from the
Worklist by clicking on the Pathway.

Outstanding tasks will display in the Worklist as a red box. These are indicated under columns
headed C or P for Clinician or Patient tasks. The number represents the number of
outstanding tasks. Click on the red box to see which forms are outstanding.

AEOQLOER /O

- 23 Jun2023 »

My Dashboard

WORKLIST € 23 Jun 2023

RESPOMSIBLE, Amy's Worklist

23 Jun 2023 11:00

/' \

ﬂ ELEVEN, Rabbit Companion Animal Antimicrobial Stewardship Pathway

o
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To change the calendar view to a different day or to view your worklists over a period, click on
the date and select the preferred date from the drop-down calendar. Please note there are two
calendars 1) start date 2) finish date.

My Dashboard #AEOQLER /O
™ 2 4"

WORKLIST € 17 FEB 2021 - 17 FEB 2021 &

February 2021 3

E My Worklist ~
Su Mo Tu We Th Fr Sa

I sevan, samey Canine CCL 17 Feb 2021 11:40 BE =

‘\8 19 20

21 22 23 24 25 27
28

Today

To scroll through dates, click the left or right-hand arrows either side of the date range.

My Dashboard AEOCOQLOER /O
WORKLIST € 23Jun 2023 - 23Jun2023 ¥ —_—

RESPOMSIBLE, Amy's Worklist

ﬂ ELEVEM, Rabbit Companion Animal Antimicrobial Stewardship Pathway 23 Jun 2023 11:00 n n O

Recording a patient as deceased

In the sad event that an animal has passed away since their treatment started, the patient
should be recorded on the platform as deceased. This can either be done by the veterinary
practice or the owner by contacting Customer Support customer.support@amplitude-
clinical.com or on 0333 014 6363, or can be done within the system by the veterinary surgeon.
To do this, Find the patient, and go to an active pathway. Select the patient detail. Mark the
patient as deceased. This will stop any further correspondence with the owner.
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@ff
Email Addreis Confiem Email Address

==x=3 °

Seerial Mumber
Tutte Fomrame Mistdle Mame Sumname
Duits Collection Conssst DCute o Birth GEnder
" . = B
/ Cordac] Coraent Contack Types

Deceased

@Zf o

FAQ's/Troubleshooting

If your question is not here, please contact ebvm@rcvsknowledge.org

Browsers such as IE and Google Chrome remember your passwords for some sites.
Amplitude has a password and a secret question. Often it is answer to the secret
question that the browser remembers, and so populates the password field incorrectly
the next time you login. This is something to be wary of.
If your account is locked this is because you have entered your password incorrectly
more than 3 times. Please call 0333 014 6363 / customer.support@amplitude-
clinical.com and Amplitude can unlock your account and/or reset your password.
If any of your personal details change (e.g., Name or e-mail address) then please call
0333 014 6363 / customer.support@amplitude-clinical.com and Amplitude can make
the appropriate changes.
The Amplitude standard Username is ForenameSurname, but you may request this to
be different, for example:

o Toremove hyphens and apostrophes

o To reflect your Known Name

o To make the Username shorter
If you would like to do this, please ask Customer Support
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How to reset your password

From the login page, click ‘Forgot your password?’. Enter your email address and
request a reset. Then check your emails for a link to reset your password.

c m Log in

Username

RCVS Knowledge password
Qutcomes System

How to change an owner/patient’s security question

If an owner has forgotten their security question, they should contact Amplitude Customer
Support customer.support@amplitude-clinical.com or call on 0333 014 6363.

The next time the owner logs in through the owner portal, they will be asked to set up a new
security question.

For more Troubleshooting and FAQs please view the Knowledge Base:

Use the Question Mark Icon

AZO0QLEn L0
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This guide is designed to be a “Quick Start” to get you going on the system. There is more
functionality and help available. We recommend starting with the Knowledge Base and if you
need anything clarifying contact Customer Support.

Amplitude Customer Support: customer.support@amplitude-clinical.com / 0333 014
6363
available Monday-Friday 9am-5pm excluding Bank Holidays
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About RCVS Knowledge

The Antibiotic Audit Tool is funded by RCVS Knowledge, who manage the Advisory and

Steering Committees that are providing clinical oversight for the project.

RCVS Knowledge is a charity whose mission is to advance the quality of veterinary care for the
benefit of animals, the public, and society. We meet this mission by championing the use of an
evidence-based approach to veterinary medicine, inspiring a culture of continuous quality
improvement in practice, and making our resources available to the profession and wider

public. RCVS Knowledge is the charity partner of the Royal College of Veterinary Surgeons.

Royal College of Veterinary Surgeons Trust (trading as RCVS Knowledge) is a registered charity No. 230886.
Registered as a Company limited by guarantee in England and Wales No. 598443.

Registered Address: First Floor, 10 Queen Street Place, London EC4R 1BE.
Correspondence: RCVS Knowledge |3 Waterhouse Square | 138 — 142 Holborn | London | ECIN 2SW

T: 020 7202 0721 | Email: ebvim@rcvsknowledge.org | Website: rcvsknowledge.org

About Amplitude Clinical Outcomes

The portal is managed on a day-to-day basis by Amplitude Clinical Outcomes, data processors
for the Antibiotic Audit Tool and RCVS Knowledge Outcomes, who are a globally recognised,
independent supplier of software systems that capture and report clinical and patient reported
outcomes data (PROMs). Amplitude is the leading supplier of electronic PROMs to the British
NHS, as well as being used by many registries in the UK and internationally. The Amplitude
platform collects data from patients (owners), and it allows context to be applied to the
outcomes, allowing for a whole picture of a patient’s health to be considered, from initial
interaction, to post intervention.

Amplitude Clinical Outcomes in a registered Company No. 07172333.
Registered Address: Wood End House, Grafton Flyford, Worcester, Worcestershire, WR7 4PH.

T: 0333 014 6363 | Email: customer.support@amplitude-clinical.com | Website: amplitude-clinical.com
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